Blindcrake Village Hall CIO
Safeguarding policy
15 August 2024

This policy should be read in conjunction with ACRE Information Sheet 5.

1. Purpose

Safeguarding and promoting the welfare of children and adults at risk from abuse
or neglect.

This policy defines how Blindcrake Village Hall operates to safeguard children, young people,
and adults at risk of abuse or neglect.

We have a duty of care and are committed to the protection and safety of everyone who
enters our premises including children, young people and adults at risk involved as visitors
and/or as participants in all activities and events. We also have a duty to safeguard and
support our trustees, volunteers, and staff.

2. Definitions

Children and young people are defined as those persons aged under 18 years old. This
policy will apply to all staff, contractors and volunteers and will be used to support their work.

Safeguarding and promoting the welfare of children is defined as:

= protecting children from maltreatment
= preventing impairment of children’s health and development

= ensuring that children grow up in circumstances consistent with the provision of safe and
effective care

= taking action to enable all children to have the best outcomes.

Adult at risk of abuse or neglect
For the purposes of this policy, adult at risk refers to someone over 18 years old who,
according to Section 42 of the Care Act 2014:

e has care and support needs
e is experiencing, or is at risk of, abuse or neglect

e as a result of their care and support needs is unable to protect himself or herself
against the abuse or neglect or the risk of it.

If someone has care and support needs but is not currently receiving care or support from a
health or care service, they may still be an adult at risk.
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Persons affected

= All trustees, volunteers, and staff.

= All those attending any activity or service that is being delivered from the village hall charity
property.

= All visitors and contractors.

3. Policy principles

There can be no excuses for not taking all reasonable action to protect children and adults at
risk from abuse or neglect. All citizens of the United Kingdom have their rights enshrined within
the Human Rights Act 1998. People who are eligible to receive health and community care
services may be additionally vulnerable to the violation of these rights by reason of disability,
impairment, age, or illness.

Blindcrake Village Hall CIO has a zero-tolerance approach to abuse.

Blindcrake Village Hall CIO recognises that under the Care Act 2014, it has a duty for the care
and protection of adults who are at risk of abuse. It also recognises its responsibilities for the
safety and care of children under the Children Act 1989 and 2004.

Blindcrake Village Hall CIO is committed to promoting wellbeing, harm prevention and to
responding effectively if concerns are raised.

Blindcrake Village Hall CIO is aware of the work of their local safeguarding Board/Partnership
and other support organisations on the development and implementation of procedures for the
protection of children and adults at risk. The policy is about stopping abuse where it is
happening and preventing abuse where there is a risk that it may occur.

Blindcrake Village Hall Management Committee is committed to the following principles:

e The welfare of the child, young person or adult at risk is paramount.
e All children, young people and adults at risk have the right to protection from abuse.

e Safeguarding is everyone’s responsibility: for services to be effective each professional
and organisation should play their full part; and

e All suspicions and allegations of abuse must be properly reported to the relevant
internal and external authorities and dealt with swiftly and appropriately.

4. Procedures

A. All members of the committee will sign the Declaration of Acceptance of Office for
trustees which includes a declaration that they have no convictions in relation to abuse.

B. All members of the committee will familiarise themselves with safeguarding
responsibilities, undertake training where appropriate on safeguarding issues including
whistleblowing where it is available and offered by their local safeguarding
board/partnership or other local support organisation and ensure that they understand
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the principles set out in this policy at 3 above. All Blindcrake Village Hall Trustees will
undertake accredited online training.

. All members of the committee will work together to promote a culture that enables
issues about safeguarding and promoting welfare to be addressed.

. No members of the committee, helpers or other volunteers will have unsupervised
access to children or adults at risk unless appropriately vetted.

. The hall committee will follow safe recruitment practices.

. A member of the committee will be appointed to be responsible for child and adult at
risk safeguarding matters. This person will have responsibility for reporting concerns
that arise, as a matter of urgency, to the relevant safeguarding agency.

. The named person is Craig Oliver until 31 Dec 2024.

. All suspicions or allegations of abuse against a child or adult at risk will be taken
seriously and dealt with speedily and appropriately. The appointed person will know
who to contact and where to go for support and advice in relation to an allegation, a
concern about the quality of care or practice or a complaint. An allegation may relate to
a person who works with children or adults at risk who has:

e Behaved in a way that has harmed a child or adult at risk or may have harmed a
child or adult at risk.

e Possibly committed a criminal offence against, or related to, a child or adult at
risk; or

e Behaved towards a child (or children) or adult at risk in a way that indicates
they may pose a risk of harm to children or adults at risk.

The hall committee will ensure that all hirers of the hall have signed a hiring
agreement. This will require all hirers who wish to use the hall for activities which
include children and adults at risk, other than for hire for private parties arranged for
invited friends and family, to either produce a copy of their Safeguarding Policy and
evidence that they have carried out relevant checks through the Disclosure and Barring
Service (DBS) when requested to do so or, confirm that they have understood and will
adhere to the hall’s principles and procedures with regard to safeguarding.

The village hall management committee will carry out an annual review of this policy.

This policy was adopted on 15 August 2024
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APPENDIX A
Safeguarding procedure

It is everybody’s responsibility to make sure that anyone who uses the hall and attends events
is safe and is protected from harm.

Everyone can be at risk of harm, some groups such as Children and young people under 18
and adults who may need support and care may be more vulnerable.

Abuse and harm can be carried out by anyone.

If anyone feels concern about someone’s wellbeing, it is important that this is reported to
someone who is in a position to investigate, this may feel uncomfortable, but may help to
protect that person from significant harm.

Blindcrake village hall management Committee has a hominated Trustee who acts as the
Safeguarding Lead, contact details can be found at the end of this document and within the
Safeguarding policy statement.

Injury or immediate danger of harm

In the event that someone is injured or appears to be in immediate danger of harm; the
emergency services must be called without delay. Following the incident a full written
statement of events must be recorded and reported to the management committee

Disclosure:

If someone discloses to you that they are experiencing abuse or harm the following actions
should be taken.

a) Try to remain calm and not be judgemental about what you are hearing.

b) Reassure the person that they are doing the right thing in speaking to you and that you
are going to listen carefully to what they have to say.

c) Ask brief questions to gain information e.g. Who, What, When and What happened, do
not lead e.g. “did he hit you” let the person tell you in their own words.

d) At the end of the discussion, ask the person what they would like to happen next,
would they like someone to be called to support them e.g a friend or family member?
explain that abuse is an offence which you must report but that you will keep them
informed of the steps taken.

e) Following the conversation, a full statement should be written, it must be only what was
said using the persons’ own words and recording the information you have gathered,
you should sign and date the statement. It is important that you do not try to interpret
the meaning or your opinions. Record the time, date and place that the conversation
took place, who was involved and note any injuries either seen or described.

f) As soon as possible, contact the Lead Safeguarding Trustee who will contact and inform
the Local Authority Safeguarding Team, if you feel it is inappropriate to inform the
Trustee, you should contact the Safeguarding Team yourself, details can be found at
the end of this document and within the Safeguarding policy statement. It is not the job

Page 4 of 10



of the Trustees to investigate Safeguarding issues, just to ensure these are reported
correctly.

Concerns for someone without disclosure:

This can feel more difficult to deal with, it may seem like a minor issue or that you don’t want
to make a fuss, however, information reported might add to issues already under investigation
which might help to protect someone from significant harm. It is important that a full
statement about the concern is written detailing all the facts, this should be then passed to the
Lead Safeguarding Trustee or if you feel this would be inappropriate contact the Local
Authority Safeguarding Team for advice.

In the event that disclosures or concerns raised involve a Trustee or it becomes known that
they are subject to a Safeguarding investigation, the provisions under the Governing
Procedures of the CIO must be followed.

Contact details
Lead Trustee for Safeguarding until 31/12/2025 — Craig Oliver contact at:

E mail: craigdeboraholiver@yahoo.com

To report a concern about a child or young person under 18 in former Allerdale, Carlisle or
Copeland areas contact the Cumberland Safeguarding Hub:

Tel — 0333 240 1727 E mail — safequarding.hub@cumberland.gov.uk

To report a concern about an Adult, contact your local Adult Social Care office
For vulnerable adults — Tel — 0300 303 3589
Domestic abuse — Safety Net Tel — 01228 515859Types of abuse
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APPENDIX B TYPES OF ABUSE

1) Types of abuse — children:

Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a
child by inflicting harm, or by failing to act to prevent harm. Children may be abused in a family
or in an institutional or community setting, by those known to them or, more rarely, by a
stranger. They may be abused by an adult or adults, or by another child or children.

Types of abuse include physical abuse; emotional abuse; neglect and sexual abuse.

Physical Abuse - a form of abuse which may involve hitting, shaking, throwing, poisoning,
burning or scalding, drowning, suffocating or otherwise causing physical harm to a child.
Physical harm may also be caused when a parent or carer fabricates the symptoms of, or
deliberately induces, iliness in a child.

Some of the following signs may be indicators of physical abuse:
e Children with frequent injuries;
e Children with unexplained or unusual fractures or broken bones; and
e Children with unexplained:
o Bruises or cuts;
o Burns or scalds; or
o Bite marks.

Emotional abuse - The persistent emotional maltreatment of a child such as to cause severe
and persistent adverse effects on the child’s emotional development. It may involve conveying
to a child that they are worthless or unloved, inadequate, or valued only insofar as they meet
the needs of another person. It may include not giving the child opportunities to express their
views, deliberately silencing them or ‘making fun’ of what they say or how they communicate.
It may feature age or developmentally inappropriate expectations being imposed on children.
These may include interactions that are beyond a child’s developmental capability, as well as
overprotection and limitation of exploration and learning, or preventing the child participating
in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It
may involve serious bullying (including cyber bullying), causing children frequently to feel
frightened or in danger, or the exploitation or corruption of children. Some level of emotional
abuse is involved in all types of maltreatment of a child, though it may occur alone.

Some of the following signs may be indicators of emotional abuse:

e Children who are excessively withdrawn, fearful, or anxious about doing something
wrong;

e Parents or carers who withdraw their attention from their child, giving the child the ‘cold
shoulder’;

e Parents or carers blaming their problems on their child; and

e Parents or carers who humiliate their child, for example, by name-calling or making
negative comparisons.

Neglect - The persistent failure to meet a child’s basic physical and/or psychological needs,
likely to result in the serious impairment of the child’s health or development. Neglect may
occur during pregnancy as a result of maternal substance abuse.

Once a child is born, neglect may involve a parent or carer failing to:
e provide adequate food, clothing and shelter (including exclusion from home or
abandonment);
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e protect a child from physical and emotional harm or danger;
e ensure adequate supervision (including the use of inadequate care-givers); or
e ensure access to appropriate medical care or treatment.

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.

Some of the following signs may be indicators of neglect:

Children who are living in a home that is indisputably dirty or unsafe;

Children who are left hungry or dirty;

Children who are left without adequate clothing, e.g. not having a winter coat;
Children who are living in dangerous conditions, i.e. around drugs, alcohol or violence;
Children who are often angry, aggressive or self-harm;

Children who fail to receive basic health care; and

Parents who fail to seek medical treatment when their children are ill or are injured.

Sexual abuse - Involves forcing or enticing a child or young person to take part in sexual
activities, not necessarily involving a high level of violence, whether or not the child is aware of
what is happening. The activities may involve physical contact, including assault by penetration
(for example, rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing
and touching outside of clothing. They may also include non-contact activities, such as
involving children in looking at, or in the production of, sexual images, watching sexual
activities, encouraging children to behave in sexually inappropriate ways, or grooming a child in
preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by
adult males. Women can also commit acts of sexual abuse, as can other children.

Some of the following signs may be indicators of sexual abuse:
e Children who display knowledge or interest in sexual acts inappropriate to their age;
e Children who use sexual language or have sexual knowledge that you wouldn't expect
them to have;
e Children who ask others to behave sexually or play sexual games; and
e Children with physical sexual health problems, including soreness in the genital and anal
areas, sexually transmitted infections or underage pregnancy.

2) Types of abuse — adults:

Village hall trustees and volunteers may be particularly well placed to spot abuse and neglect -
the adult may say or do things that hint that all is not well. It may come in the form of a
complaint, or an expression of concern. Abuse of adults at risk may be perpetrated by a wide
range of people including relatives, family members, professional staff, paid care workers,
volunteers, other service users, neighbours, friends and associates, people who deliberately
exploit vulnerable people and strangers.

Abuse of vulnerable adults can take many forms, including physical abuse; sexual abuse;
financial or material abuse; psychological and/or emotional abuse; neglect and acts of
omission; self-neglect; discriminatory abuse; institutional or organisational abuse; domestic
abuse; modern slavery; radicalisation to terrorism.

Physical abuse - The physical mistreatment of one person by another which may or may not
result in physical injury, this may include slapping, burning, punching, unreasonable
confinement, and pinching, force-feeding, misuse of medication, shaking, inappropriate moving
and handling.
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Signs and indicators

Over or under use of medication, burns in unusual places; hands, soles of feet, sudden
incontinence, bruising at various healing stages, bite marks, disclosure, bruising in the shape of
objects, unexplained injuries or those that go untreated, reluctance to uncover parts of the
body.

Sexual abuse - Any form of sexual activity that the adult does not want and or have not
considered, a sexual relationship instigated by those in a position of trust, rape, indecent
exposure, sexual harassment, inappropriate looking or touching, sexual teasing or innuendo,
sexual photography, subjection to pornography or witnessing sexual acts, indecent exposure
and sexual assault or sexual acts to which the adult has not consented or was pressured into
consenting.

Signs and indicators

Signs of being abused may include recoiling from physical contact, genital discharge, fear of
males or female, inappropriate sexual behaviour in presence of others, bruising to thighs,
disclosure, and pregnancy. Abusers may take longer with personal care tasks, use offensive
language, work alone with clients, or show favouritism to clients.

Financial or material abuse - Financial or material abuse — including theft, fraud, internet
scamming, coercion in relation to an adult’s financial affairs or arrangements, including in
connection with wills, property, inheritance or financial transactions, or the misuse or
misappropriation of property, possessions or benefits

Signs and indicators

This may include not allowing a person to access to their money, not spending allocated
allowance on the individual, denying access to their money, theft from the individual, theft of
property, misuse of benefits. There may be an over protection of money, money not available,
forged signatures, disclosure, inability to pay bills, lack of money after payments of benefits or
other, unexplained withdrawals. An abuser may be evasive when discussing finances, goods
purchased may be in the possession of the abuser, there may be an over keenness in
participating in activities involving individuals money.

Psychological and/or Emotional abuse - This abuse may involve the use of intimidation,
indifference, hostility, rejection, threats of harm or abandonment, humiliation, verbal abuse
such as shouting, swearing or the use of discriminatory and or oppressive language. A
deprivation of contact, blaming, controlling, coercion, harassment, cyber bullying, isolation or
unreasonable and unjustified withdrawal of services or supportive networks. There may be a
restriction of freedom, access to personal hygiene restricted, name calling, threat to withdraw
care or support, threat of institutional care, use of bribes or threats or choice being neglected.

Signs and indicators

Stress and or anxiety in response to certain people, disclosure, compulsive behaviour,
reduction in skills and concentration, lack of trust, lack of self-esteem, someone may be
frightened of other individuals, there may be changes in sleep patterns.

Neglect and acts of omission - Behaviour by carers that results in the persistent or severe
failure to meet the physical and or psychological needs of an individual in their care. This may
include ignoring medical, emotional or physical care needs, failure to provide access to
appropriate health-care and support or educational services, the withholding of the necessities
of life, such as medication, adequate nutrition and heating, wilful failure to intervene or failing
to consider the implications of non-intervention in behaviours which are dangerous to them or
others, failure to use agreed risk management procedures, inadequate care in residential
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setting, withholding affection or communication, denying access to services,

Signs and indicators

There may be disclosure. Someone being abused may have low self-esteem, deterioration,
depression, isolation, continence problems, sleep disturbances, pressure ulcers. There may be
seemingly uncertain attitude and cold detachment from a carer, denying individuals request,
lack of consideration to the individuals request, denying others access to the individual health
care professionals

Self-neglect - This covers a wide range of behaviour neglecting to care for one’s personal
hygiene, health or surroundings and includes behaviour such as hoarding.

Discriminatory abuse - This includes forms of harassment, slurs or similar treatment; because
of race, gender and gender identity, age, disability, sexual orientation, and religion or health
status and may be the motivating factor in other forms of abuse. It can be personal, a hate
crime or institutional.

Signs and indicators

There may be a withdrawal or rejection of culturally inappropriate services e.g. food, mixed
gender groups or activities. Individual may simply agree with the abuser for an easier life,
there may be disclosure, or someone may display low self-esteem. An abuser may react by
saying " I treat everyone the same”, have inappropriate nick names, be uncooperative, use
derogatory language, or deny someone social and cultural contact.

Institutional or Organisational Abuse - Neglect and poor care practice within an institution or
specific care setting such as a hospital or care home, for example, or in relation to care
provided in one’s own home. This may range from one off incidents to on-going ill-treatment.
It can be through neglect or poor professional practice as a result of the structure, policies,
processes and practices within an organisation.

Signs and indicators

This may include a system that condones poor practice, deprived environment, lack of
procedures for staff, one commode used for a number of people, no or little evidence of
training, lack of staff support/supervision, lack of privacy or personal care, repeated
unaddressed incidents of poor practice, lack of homely environment, manager implicated in
poor practice. There may be a lack of personal clothing, no support plan, lack of stimulation,
repeated falls, repeated infections, unexplained bruises/burns, pressure ulcers, unauthorised
deprivation of liberty. Abusers may have a lack of understanding of a person’s disability, misuse
medication, use illegal controls and restraints, display undue/inappropriate physical
intervention, and inappropriately use power/control.

Domestic abuse - The cross-government definition of domestic violence and abuse is: any
incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or
abuse between those aged 16 or over who are, or have been, intimate partners or family
members regardless of gender or sexuality. The abuse can encompass, but is not limited to:

Psychological
Sexual
Financial
Emotional

A new offence of coercive and controlling behaviour in intimate and familial relationships was
introduced into the Serious Crime Act 2015. The offence will impose a maximum 5 years
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imprisonment, a fine or both.

Signs and indicators

May include many of those indicators listed under previous categories in this document,
including unexplained bruising, withdrawal from activities, work or volunteering, not being in
control of finances, or decision making.

Modern slavery - Encompasses slavery, human trafficking, and forced labour and domestic
servitude. Traffickers and slave masters use whatever means they have at their disposal to
coerce, deceive and force individuals into a life of abuse, servitude and inhumane treatment.

Signs and indicators

There may be signs of physical or psychological abuse, victims may look malnourished or
unkempt, or appear withdrawn. Victims may rarely be allowed to travel on their own, seem
under the control, influence of others, rarely interact or appear unfamiliar with their
neighbourhood or where they work. They may be living in dirty, cramped or overcrowded
accommodation, and/or living and working at the same address. Victims may have no
identification documents, have few personal possessions and always wear the same clothes
day in day out. What clothes they do wear may not be suitable for their work. People may have
little opportunity to move freely and may have had their travel documents retained, e.g.
passports. They may be dropped off/collected for work on a regular basis either very early or
late at night. Victims may avoid eye contact, appear frightened or hesitant to talk to strangers
and fear law enforcers for many reasons, such as not knowing who to trust or where to get
help, fear of deportation, fear of violence to them or their family.

Radicalisation to terrorism - The Government through its PREVENT programme has highlighted
how some adults may be vulnerable to radicalisation and involvement in terrorism. This can
include the exploitation of vulnerable people and involve them in extremist activity.
Radicalisation can be described as a process, by which a person to an increasing extent accepts
the use of undemocratic or violent means, including terrorism, in an attempt to reach a specific
political/ideological objective. Vulnerable individuals being targeted for radicalisation/
recruitment into violent extremism is viewed as a safeguarding issue.

Signs and indicators

May include being in contact with extremist recruiters; articulating support for violent extremist
causes or leaders; accessing violent extremist websites, especially those with a social
networking element; possessing violent extremist literature; using extremist narratives to
explain personal disadvantage; justifying the use of violence to solve societal issues; joining
extremist organisations; and significant changes to appearance and/or behaviour.
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